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What is Digital Health!?

(Digital Health, eHealth) Umbrella terms to encompass all
concepts and activities at the intersection of health and
information and communications technologies (ICTs),
including mobile health (mHealth), health information
technology, electronic health records (EHRs), and telehealth,
and encompassing three main functions:

« the delivery of health information, for health professionals and
health consumers, through the Internet and telecommunications media,

« using ICTs to improve public health services (e.g., through the education
and training of health workers), and

« using health information systems (HIS) to capture, store, manage or
transmit information on patient health or health facility activities.

Broadband Commission Working Group on Digital final report "Digital Health: A call for Government Leadership and
Cooperation between ICT and Health* http://broadbandcommission.org/workinggroups/Pages/digitalhealth.aspx



What
problems are
we trying to
address!

HEALTH SYSTEM CHALLENGES

n INFORMATION QuALITY ﬂ EFF NCY
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Delayed reporting
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Communication
roadblocks

Lack of access to
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Insufficient utilization of
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[R5 Lack of unigue identifier

ﬂ AVAILABILITY ACCEPTABILITY
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- Poor patient experience - Inadequate workflow

z management
Insufficient health -

worker competence
Lo quality health
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referrals
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motivation - Delayed provision of care
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of care
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transportation
Inadequate supportive
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guidelines
- High cost of manual

pProcesses
Lack of effective resource
allocation

Lack of alignment with
local norms

Programs which do not
address individual beliefs
and practices

UTILIZATION

Client-side expenses

Lack of coordinated payer
mechanism

ACCOUNTABILITY

Insufficient patient

enga t
- Low demand for services RS
Unaware of service
Geographic inaccessibility entitlement

Low adherence to
treatments

Absence of community
feedback mechanisms

Loss to follow up Lack of transparency in

commodity transactions

Poor accountability
between the levels of
the health sector

Inadequate understanding
of beneficiary populations



WHO Digital Health Taxonomy
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World Health Organization (WHO). Classification of Digital Health InterventionsV1.0. Geneva, Switzerland: WHO;
2018. License: CC BY-NC-SA 3.0 IGO http://www.who.int/reproductivehealth/publications/mhealth/classification-digital-
health-interventions/en/



http://www.who.int/reproductivehealth/publications/mhealth/classification-digital-health-interventions/en/

A brief history

Proof of concept

Pilot-itis

Scale-up!

Enterprise thinking

Building blocks

eHealth => iHealth

Balancing scale and innovation while ensuring
no one left behind



Trends in Digital Health

On the
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Climbing the slope?



https://www.mcsprogram.org/climbing-slope-enlightenment-reflections-global-digital-health-forum/

SURE: Essential

Medicines

Pilotitis!




Principles for Digital Development

Reuse and Improve
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https://digitalprinciples.org/

Donor Investment Principles

DIGITAL &
INVESTMENT :0"
FRIMCIPLES

o
o

1. Collaborate

Collaborate to align investments with national digital health strategies.

2. Invest in national plans

Prioritise investments in national plans that incorporate “digital global
goods” and avoid bespoke systems.

3. Enable sustainable investment

Engage early to determine and quantify long-term costs of operating.
maintaining, and supporting digital health systems for sustainable country
ownership.

4. Track & measure

Track investments, progress, learnings and successes in digital health
systems in a transparent manner.

5. Strengthen skills

Strengthen donor technical skills and core capacities, including awareness
of the Principles for Digital Development.

P ©. Creation and evolution
=

The creation and evolution of a country’s national digital health strategy,
policies and regulatory framework. Strategies include components such as
architecture, standards, investment framewaorks, privacy protection, and
detailed operational and monitoring plans.

7. Maturity continuum

Systems at a level appropriate to the country’s progress along the digital
health maturity continuum.

8. Country capacity

Sustainable country capacity for digital health leadership, governance,
implementation, oversight, global good adoption, and donor coordination.

9. Global goods

o O ©

Scalable, sustainable, accessible, interoperable, and evidence-based digital
health global goods that meet country priorities.

10. Information and peer-learning

4

Diverse stakeholder information-sharing and peer-learning networks at
country and regional levels to foster coordination and alignment of
implementation activities.



http://digitalinvestmentprinciples.org/

eHealth policy and strategy pillars
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THE REPUBLIC OF UGANDA

Benefits
Improved Quality, Safety and Outcomes,
Improved efficiency, productivity and effectiveness
Enhanced service and satisfaction for citizens, patients and providers
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eHealth Enterprise Architecture

Infrastructure
eHealth Information Assurance
Legal and Regulatory Function

Uganda National eHealth Pillars




THE REPUBLIC OF UGANDA
MINISTRY OF HEALTH
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WHO Digital Health Atlas
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WHA Resolution

Urges Member States to prioritize the
development and greater use of
digital technologies in health as a
means of promoting UHC and advancing
the SDGs

WHO develop a global strategy on digital
health and supports the scale-up of
these technologies in countries by
providing technical assistance and
normative guidance, monitoring trends
and promoting best practices

sy World Health
-{\vﬂ-_.-a” - r
NS®¥ Organization
SEVENTY-FIRST WORLD HEALTH ASSEMBLY AT1/20
Provisional agenda item 12.4 26 March 2018

mHealth

Use of appropriate digital technologies for public health

Report by the Director-General

L. In May 2016, the Executive Board at its 139th session noted an earlier version of this report.' A
previous version of this report was also considered and noted by the Executive Board at its
142nd session.” The present document has been amended to take account of Member States’
comments. It also includes the use of other digital technologies for public health. Thus the report
expands beyond but includes mobile wireless technologies.

2. The use of mobile wireless technologies for public health, or mHealth,” is an integral part of
eHealth, which refers to the cost-effective and secure use of information and communication

http://apps.who.int/gb/ebwha/pdf files/WHA71/A71_ 20-en.pdf




WHO Re-organization

World Health H 5
Organization  Health Topics v Emergencies v

o |

o Establishes office of

Digital Health WHO unveils sweeping

Divisi D reforms in drive towards
» Dlvision of Data, “triple billion” targets

An a Iyti C S a n d 6 March 2019 | News Release | Geneva

° WHO today announced the most wide-ranging reforms in the Organization’s history to
e Ive r modernize and strengthen the institution to play its role more effectively and efficiently as the
world’s leading authority on public health.

The changes are designed to support countries in achieving the ambitious “triple billion” targets
that are at the heart of WHO's strategic plan for the next five years: one billion more people
benefitting from universal health coverage (UHC); one billion more people better protected
from health emergencies; and one billion more people enjoying better health and well-being.

These changes include:

« Aligning WHO's processes and structures with the “triple billion” targets and the Sustainable
Development Goals by adopting a new structure and operating model to align the work of
headquarters, regional offices and country offices, and eliminate duplication and
fragmentation.

Doinfarcina WY e narmaatings ctandord cnttinm sl crmmerted bag o omaer Dingicinm of the

https://www.who.int/news-room/detail/06-03-20 | 9-who-unveils-sweeping-reforms-in-drive-towards-triple-billion-targets



Key challenges

Ensure technology helps us close, not widen gaps in
- Gender'

o Urban/rural

o Network coverage

o Unique identifiers

o« Power

e Data Use

o Data quality - especially in age of Al and ML!

e Move from how much does this cost to how much
can we save!

'https://www.gsma.com/mobilefordevelopment/connected-women/the-mobile-gender-gap-report-2018/



To learn more

Global Digital Health Network

WHO Digital Health Atlas

African Alliance of Digital Health Networks
Asian eHealth Information Network — , ¢
Health Data Collaborative °
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https://www.globaldigitalhealthnetwork.org/
https://digitalhealthatlas.org/
https://www.africanalliance.digital/
http://www.aehin.org/
https://www.healthdatacollaborative.org/

Stay in touch

Steve Ollis

steve_ollis@)jsi.com

@ollisste @The GDHN

Digital Health Network

Farmariy the mHealth Werking Group




For more information, please visit
www.mcsprogram.org

This presentation was made possible by the generous support of the American people through the

United States Agency for International Development (USAID), under the terms of the Cooperative

Agreement AID-OAA-A-14-00028. The contents are the responsibility of the authors and do not
necessarily reflect the views of USAID or the United States Government.

facebook.com/MCSPglobal twitter.com/MCSPglobal
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