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What is Digital Health?

• (Digital Health, eHealth) Umbrella terms to encompass all 
concepts and activities at the intersection of health and 
information and communications technologies (ICTs), 
including mobile health (mHealth), health information 
technology, electronic health records (EHRs), and telehealth, 
and encompassing three main functions: 

• the delivery of health information, for health professionals and 
health consumers, through the Internet and telecommunications media, 

• using ICTs to improve public health services (e.g., through the education 
and training of health workers), and 

• using health information systems (HIS) to capture, store, manage or 
transmit information on patient health or health facility activities.

Broadband Commission Working Group on Digital final report "Digital Health: A call for Government Leadership and 
Cooperation between ICT and Health“ http://broadbandcommission.org/workinggroups/Pages/digitalhealth.aspx
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What 
problems are 
we trying to 
address?



WHO Digital Health Taxonomy

World Health Organization (WHO). Classification of Digital Health Interventions V1.0. Geneva, Switzerland: WHO; 
2018. License: CC BY-NC-SA 3.0 IGO http://www.who.int/reproductivehealth/publications/mhealth/classification-digital-
health-interventions/en/

http://www.who.int/reproductivehealth/publications/mhealth/classification-digital-health-interventions/en/


A brief history

● Proof of concept
● Pilot-itis
● Scale-up!
● Enterprise thinking
● Building blocks
● eHealth => iHealth
● Balancing scale and innovation while ensuring 

no one left behind



Trends in Digital Health

Climbing the slope?

• Toolkits/Frameworks
• Standards and 

Interoperability
• Collaboration
• Global Goods
• Productization

https://www.mcsprogram.org/climbing-slope-enlightenment-reflections-global-digital-health-forum/


Pilotitis!



Principles for Digital Development

https://digitalprinciples.org/


Donor Investment Principles

http://digitalinvestmentprinciples.org/


eHealth policy and strategy pillars
THE REPUBLIC OF UGANDA

MINISTRY OF HEALTH



THE REPUBLIC OF UGANDA
MINISTRY OF HEALTH



WHO Digital Health Atlas



WHA Resolution

● Urges Member States to prioritize the 
development and greater use of 
digital technologies in health as a 
means of promoting UHC and advancing 
the SDGs

● WHO develop a global strategy on digital 
health and supports the scale-up of 
these technologies in countries by 
providing technical assistance and 
normative guidance, monitoring trends 
and promoting best practices

http://apps.who.int/gb/ebwha/pdf_files/WHA71/A71_20-en.pdf



WHO Re-organization

● Establishes office of 
Digital Health 

● Division of Data, 
Analytics and 
Delivery

https://www.who.int/news-room/detail/06-03-2019-who-unveils-sweeping-reforms-in-drive-towards-triple-billion-targets



Key challenges

● Ensure technology helps us close, not widen gaps in 
○ Gender1

○ Urban/rural
○ Network coverage

● Unique identifiers
● Power
● Data Use
● Data quality - especially in age of AI and ML!
● Move from how much does this cost to how much 

can we save?

1https://www.gsma.com/mobilefordevelopment/connected-women/the-mobile-gender-gap-report-2018/



To learn more

● Global Digital Health Network
● WHO Digital Health Atlas
● African Alliance of Digital Health Networks
● Asian eHealth Information Network
● Health Data Collaborative

https://www.globaldigitalhealthnetwork.org/
https://digitalhealthatlas.org/
https://www.africanalliance.digital/
http://www.aehin.org/
https://www.healthdatacollaborative.org/


Stay in touch

Steve Ollis

steve_ollis@jsi.com

@ollisste @The_GDHN



For more information, please visit
www.mcsprogram.org

This presentation was made possible by the generous support of the American people through the 
United States Agency for International Development (USAID), under the terms of the Cooperative 
Agreement AID-OAA-A-14-00028.  The contents are the responsibility of the authors and do not 

necessarily reflect the views of USAID or the United States Government.

facebook.com/MCSPglobal twitter.com/MCSPglobal
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